
Exterior Damage:
4-Star: No bodywork, touch up paint, dings or dents
3-Star: May have some bodywork or touch up paint
2-Star: Some dents, dings & scratches may be present
1-Star: Some bodywork or touch-up paint is needed

Exterior Damage:
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Exterior Condition:
4-Star: No rust on any body panels
3-Star: No rust on any body panels
2-Star: Some rust may be present on body panels
1-Star: Some minor rust is present on body panels and undercarriage

Exterior Condition:

1  2  3  4

Reconditioning Needed:
4-Star: Super Clean - no detailing needed
3-Star: Will need some cleaning, but not major
2-Star: Full Cleaning/Reconditioning
1-Star: Major Cleaning/Reconditioning

Reconditioning Needed:
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Interior Condition:
4-Star: Vehicle interior shows no wear and tear
3-Star: Vehicle interior shows some expected wear and tear
2-Star: Vehicle interior shows more than expected wear and tear
1-Star: Vehicle interior is in bad shape and needs repairing

Interior Condition:
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Wheels and Tires:
4-Star: Wheels are flawless and have substantial tread depth remaining
3-Star: Wheels are flawless and have about 50% tread depth remaining
2-Star: Some wheel damage and between 30%-50% tread depth remaining
1-Star: Wheels have damage and/or tires need replacing

Wheels and Tires:
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Under The Hood:
4-Star: Under the hood is clean and there are no engine leaks
3-Star: Under the hood is not clean but there are no engine leaks
2-Star: No major engine fluid leaks are present
1-Star: The engine has some leaks and repairs may be needed

Under the Hood:
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Pass / Fail:
No title issues reported, i.e.; Flood, Rebuilt, Major Accident
Odometer Disclosure Issues
Unrepairable Vehicle Damage
Vehicle does not run.

Pass / Fail:
Pass    Fail
Pass    Fail
Pass    Fail
Pass    Fail



The dealership will conduct a mandatory vehicle inspection free of charge to verify the accuracy of the vehicle descrip-
tion and condition information that you provided to us online. This veri�cation inspection may include, for example, 
paint thickness measurements, a road test, a mechanical inspection, and a review of vehicle history reports and disclo-
sure statements regarding �ood, salvage, or odometer discrepancies (including rollbacks), and the like. We may raise or 
lower the dollar amount of your Express Cash O�er prior to redemption based on the information revealed by the 
inspection. All decisions by the Dealer regarding the condition of your vehicle will be �nal. At the conclusion of your 
vehicle veri�cation inspection, you can redeem your Express Cash O�er. *Must have title at time of o�er to receive a 
check the same day.


